SMAIRT Systems

Custom Order management systems
that increase efficiency




Introduction To
Smart Systems

Overview- SMART Systems are our bespoke order management solutions,
crafted to boost your business'’s efficiency, accuracy, and growth. Designed
for seamless integration with your existing tools, our systems streamline your
entire order process, from entry to fulfillment, with real-time tracking and
automated notifications.

By leveraging advanced reporting and analytics, SMART Systems help you
achieve greater order accuracy, faster processing times, and improved
customer satisfaction, all tailored to meet your unique business needs.



Key Features and Benefits
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Q Integration with current systems
Q Inventory management
Q Advanced Sales reporting
Q Automated emails
0 Front End web design
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Benefits of these

Easy to set up and use

Manage stock levels with real-time orders
Increase revenue streams into the business
Detail where your cash-cows are for the
business Reduce time wasted

Keeps in line with your business branding




How Smart Systems Work

» User purchases a product through your website, capturing all essential details.

» The system will then verify all the details, while checking your inventory levels to ensure the
order can be fulfilled.

» The order is then sent to the fulfillment team, who will package and send the product off for

shipping. The system prepares all the correct shipping labels and packing slips.

» The system is fully automated with any existing accountancy systems, so orders can be

tracked and logged, while keeping all the data consistent.

» Meanwhile, all automated notifications are sent out to all the correct teams, with updates

on stages of fulfillment for the customer.

» The SMART system will then provide detailed reports on the customer, with all order
analytics and changes in inventory levels.

» Different workflows and systems can be tailored into the system, so please apply for these

on application.




Customoziation and

Integration

SMART systems can be tailored to your

specific needs with user-defined rules
and triggers. Seamless integration with
ERP, CRM, and other business systems
ensures smooth data synchronization
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Case Study OlU LS

One of our onboarded clients came to us with a brief of what they
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wanted their system to do, which included inventory tracking, an online
sales platform with a customized front-end design, and custom

o
¥ | customer login details that can only be assigned by the Admin, with
R .. l l l certain customers only seeing certain products.
o ‘_ i We successfully completed this project and met all the client's
. —— requirements. They have now increased the sales of these products by

over 45%, while increasing efficiency, allowing the business to grow
. and sell more unique products

Onboard With Us Today

Email us at info@reformedia.co.uk for a discovery call, to discuss your
needs and why a custom system can enhance your workforce today!
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